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*Full Discount Wholesale sells only to dealers and contractors
who hold a resale certificate. Full Discount Wholesale does not

sell to end users. A dealer application must be completed and on
file with us in order to purchase from FDW.

DEALERS & SYSTEM CONTRACTORS,
WE DO IT ALL FOR YOU!
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FDW is your source for HUNDREDS of audio, video and lighting product lines!

YOU CAN COUNT ON US! 

● knowledgeable
● low prices
● repairs & parts
● expedient service

ADDITIONAL SERVICES

CALL US.

F I RS T  T IME  ORDER I NG  W I TH  US ?
The first time you place an order with us, you’ll receive your own
industry expert. He or she will work with you on an ongoing basis. Our
goal is to provide consistent professional service time and time again.

In addition to our customer service and vast selection of equipment, there are
additional services offered through FDW:

AUTHORIZED SERVICE & PARTS
We are manufacturer authorized to repair most of the equipment we carry.
Partnering with FDW is like having your own offsite Service & Parts Department.

RENTALS
Are your customers seeking a temporary solution? We have thousands of
answers. The majority of items we sell in this catalog can be rented. It’s an
opportunity to temporarily expand your clients’ existing systems.

ONLINE ORDERING
To further enhance your relationship with FDW, this summer we will be offering
online ordering. Soon you will be able to order your inventory with FDW at the
click of a button.

*
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COMPANY INFORMATION

COD — All orders are shipped COD, cash or money order. There is one COD charge
per box. If you wish to pay CODs with a company check, please fill out the applica-
tion on page 2 and return it to us; allow 4-6 weeks for approval. In order for us to
insure shipping costs on first time COD orders, a VISA, MASTERCARD, DISCOVER, or
AMERICAN EXPRESS card number is required. If a COD order is refused, round trip
shipping cost will be billed to the card. This card number will also be used to insure
payment on any special order items sent COD. One COD charge per box.

PREPAID ORDERS — Orders may be prepaid using VISA, MASTERCARD, DISCOVER,
AMERICAN EXPRESS or by sending a check in advance. Again, if you wish to send
a company check, please fill out the application on page 2. Company checks which
are not pre-approved may delay order processing by 10 days for check clearance.
(Funds may also be quickly transferred via bank wire. Call for details.)

PRICING — List prices are manufacturers suggested selling prices and do not mean
Full Discount Wholesale has sold at such prices. The prices listed may have typo-
graphical errors and prices are subject to change without notice. The customer must
assume the responsibility of asking Full Discount Wholesale to verify selling prices.
Special prices may be limited to certain merchandise and quantities in stock.

SHIPPING — All pricing is FOB point of shipment. Merchandise under 70 pounds will
usually ship by UPS. Over 70 pounds may be shipped by truck. The customer is
responsible for all shipping and insurance charges. The customer must inspect all
shipments for damage and is responsible for making claims to the shipper. The min-
imum shipping charge is $5.50. Air freight, bus and U.S. mail may be requested.

DELIVERY — Full Discount Wholesale will make all reasonable efforts to make
quick deliveries. Merchandise in stock will usually ship within 48 hours of order
receipt. Some items shown in this catalog may not be in stock at time of order and
stock is shipped on a “first come, first serve” basis. Back ordered merchandise may
take up to two to four weeks for delivery. Since some of our suppliers are slower
than others, please ask for estimates. If the customer has a deadline, it must be
stated in writing. Full Discount Wholesale will make all reasonable efforts to meet
such deadlines but cannot guarantee delivery.

CANCELLATION — Customer may cancel orders after 45 days of order receipt or
after a missed deadline. Unless a written cancellation is received, Full Discount
Wholesale will assume merchandise is still wanted and will make shipments.
Cancellations of merchandise in transit to us or to the customer will not be hon-
ored.

REFUNDS — Refunds of merchandise credits (at the customer’s option) will be
made within 10 days of written request, only for cancelled and unshipped mer-
chandise. This request for refund will only be honored after a written delivery
deadline has passed; if no delivery deadline has been received, the request must
be made a minimum of 45 days after order receipt.

WARRANTY — FULL DISCOUNT WHOLESALE ITSELF GIVES NO WARRANTY,
EXPRESSED OR IMPLIED, INCLUDING THOSE RELATING TO MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. All warranties are with the manufacturer.

DEFECTIVE MERCHANDISE — Full Discount Wholesale is an authorized warranty
service center for many brands and will provide service upon request. Other
brands are to be serviced directly by the manufacturers or their service centers.
The customer is responsible for all service related shipping costs.

RETURNS — Full Discount Wholesale issues return authorization numbers for all
approved returns, including service.
1. Call the sales department for an RA (Return Authorization). Shipments without

RA numbers clearly visible will be refused and returned.
2. Place the original package inside another. Do not mark the original carton!

Place the RA number on this outer carton and ship to: Full Discount Wholesale,
Attn: Service Department, 8001 Terrace Avenue, Middleton, WI 53562.

3. Merchandise returned must be intact, with all accessories and manuals, and in
original saleable condition.

4. Merchandise returned for credit or exchange will be assessed a minimum 15%
restocking fee depending on condition.

5. Merchandise which has been special-ordered (does not appear in catalog), or
merchandise not in original unopened cartons, may not be returned.

6. Orders will be reshipped at no additional charge if the error was caused by us.
Double the freight charge will be collected for any undeliverable package due
to customer error or absence.
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Full Discount Wholesale sells only to dealers and contractors who hold a
resale certificate. We do not sell to end users. A dealer application must be
completed and on file with us in order to purchase from FDW.
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sales policy

terms of sale
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DEALER APPLICATION

COMPANY NAME: ______________________________________________________________ PHONE NUMBER: ________________________________

CONTACT PERSON: ______________________________________________________________ FAX NUMBER: ________________________________

SHIPPING ADDRESS:

STREET ADDRESS: ______________________________________________________________ RESALE NUMBER: ________________________________

CITY:__________________________________ STATE: __________ ZIP: ________________ FEDERAL ID NUMBER: ____________________________

______________________________________ ________________ ____________________ TAX EXEMPT CERTIFICATE NUMBER ________________

BILLING ADDRESS: ((IF DIFFERENT FROM SHIPPING ADDRESS)

STREET ADDRESS: ______________________________________________________________

CITY:__________________________________ STATE: __________ ZIP: ________________

E-MAIL: ________________________________________________________________________

HOW DID YOU HEAR ABOUT FULL DISCOUNT WHOLESALE? ______________________________________________________________________________

______________________________________________________________________________________________________________________________________

LIST CURRENT MEMBERSHIPS IN PROFESSIONAL INDUSTRY ORGANIZATIONS: NSCA, NAMM, CEDIA, ETC.

______________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________

NUMBER OF YEARS IN BUSINESS:______________ YEAR BUSINESS WAS ESTABLISHED: ________________ NUMBER OF EMPLOYEES: __________

TYPE OF DEALER/CONTRACTOR: ________________________________________________________________________________________________________

PLEASE LIST MANUFACTURERS OR OTHER WHOLESALE FOR WHICH YOU ARE A DEALER. 
PLEASE FILL OUT COMPLETELY OR APPLICATION WILL NOT BE PROCESSED.

COMPANY: ____________________________________________________________________ PHONE NUMBER: ________________________________

CONTACT: ______________________________________________________________________ FAX NUMBER: ____________________________________

STREET: ________________________________________________________________________

CITY: __________________________________________________________________________ STATE: ________________ ZIP: ____________________

COMPANY: ____________________________________________________________________ PHONE NUMBER: ________________________________

CONTACT: ______________________________________________________________________ FAX NUMBER: ____________________________________

STREET: ________________________________________________________________________

CITY: __________________________________________________________________________ STATE: ________________ ZIP: ____________________

COMPANY: ____________________________________________________________________ PHONE NUMBER: ________________________________

CONTACT: ______________________________________________________________________ FAX NUMBER: ____________________________________

STREET: ________________________________________________________________________

CITY: __________________________________________________________________________ STATE: ________________ ZIP: ____________________

All accounts are COD, cash, COD company check for approved accounts only. 
If you wish to use company checks, please complete both sides of this form and return.

(              )

(              )

complete this application via online at www.fulldiscount.com
or fax: 608-831-1890 

or mail: full discount wholesale, 8001 terrace avenue, middleton,wi 53562
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COMPANY CHECK APPLICATION

The following information must be provided. It will be held in the strictest confidence. Please fill out completely or application will not be processed.

❒ Corporation ❒ Check here if incorporated in the last 12 months ❒ Partnership ❒ Individual

OWNERSHIP – NAME(S) OF PRINCIPAL(S)

NAME: ________________________________________________________________________ PHONE NUMBER: ________________________________

STREET: ________________________________________________________________________ FAX NUMBER: ____________________________________

CITY:__________________________________ STATE: __________ ZIP: ________________

NAME: ________________________________________________________________________ PHONE NUMBER: ________________________________

STREET: ________________________________________________________________________ FAX NUMBER: ____________________________________

CITY:__________________________________ STATE: __________ ZIP: ________________

NAME: ________________________________________________________________________ PHONE NUMBER: ________________________________

STREET: ________________________________________________________________________ FAX NUMBER: ____________________________________

CITY:__________________________________ STATE: __________ ZIP: ________________

ACCOUNTS PAYABLE CONTACT NAME: __________________________________________ PHONE NUMBER: ________________________________

FINANCE

BANK:__________________________________________________________________________ PHONE NUMBER: ________________________________

STREET: ________________________________________________________________________ ACCOUNT NUMBER: ______________________________

CITY:__________________________________ STATE: __________ ZIP: ________________ BANK OFFICER OR DEPARTMENT: __________________

FULL DISCOUNT WHOLESALE MUST HAVE THE FOLLOWING INFORMATION ON FILE IN ORDER TO ACCEPT COMPANY CHECKS OR COD.

NAME OF FIRM OR INDIVIDUAL: ________________________________________________ PHONE NUMBER: ________________________________

CONTACT: ______________________________________________________________________ FAX NUMBER: ____________________________________

STREET: ________________________________________________________________________ YEARS AT PRESENT ADDRESS: ______________________

CITY:__________________________________ STATE: __________ ZIP: ________________ YEARS IN BUSINESS: ______________________________

Full Discount Wholesale Office Use Only ❒ COD Company Check Refused ❒ COD Company Check Approved

Date Approved: ________________________ Amount: ____________________________ Terms:____________________________________________

Comments:__________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________

Signed:__________________________________________________________ Title: ____________________________________ Date: ________________

We certify that all the information is correct. We understand any NSF checks will be subject to a service charge.

complete this application via online at www.fulldiscount.com.
or fax: 608-831-1890 

or mail: full discount wholesale, 8001 terrace avenue, middleton,wi 53562

The Applicant warrants that the statements in this application are true and complete and are made for the purpose of establishing a business relationship with
Full Discount Wholesale (FDW), which may include the granting of credit at FDW’s sole discretion. FDW is hereby authorized to obtain any information neces-
sary from any source concerning this Dealer Application. Applicant promises to pay for all purchases within the terms and conditions for sale presented upon the
invoice, regardless of whether terms are Cash, Check, credit card, COD, or open “net” account terms. Applicant agrees that in the event of late payment,
Applicant will pay all finance charges that may be assessed on past due invoices at the rate of 1.5% per month (18% per annum). Applicant further agrees that
in the event that a past due amount is referred for collection, the undersigned will pay any and all costs of collection, including reasonable attorney fees. The
undersigned warrants that s/he is an owner or officer and is thereby authorized to enter into this agreement on behalf of the Applicant organization. 




